
NECCCD 2026 Conference
Program Schedule

Location: Shapiro Campus Center  |  Parking: Theater Lot 

Monday, April 6, 2026

9:00 – 11:00 Breakfast, Check-In, Informal Gatherings & Visit with Vendors

11:00 – 12:30 Keynote Speaker (Napoli Room) 

From Overwhelm to Renewal: Reimagining Well-Being on Campus 

Charlie Morse, LMHC 

How can one navigate a path forward through such challenging and confusing landscapes? Campus 
administrations feel like they’re under attack and circling the wagons. Students are experiencing significant 
levels of stress and distracting themselves with social media and other escapes. Faculty and staff are feeling out 
of control and burning out, leaving our campuses for greener pastures. Amidst it all counseling center directors 
are expected to be a calming presence and to hold it all together. I aspire, within this keynote discussion, to help 
us all better understand this challenging landscape we find ourselves in and how to best move forward in an 
effective and healthy manner. 

About the Speaker: 

Charlie Morse is a Licensed Mental Health Counselor who worked in the Counseling Center at Worcester 
Polytechnic Institute for 32 years, formerly Director of the Center for 16 years. He recently retired from WPI as 
Dean of Student Wellness, overseeing Directors of Health, Counseling, and Well-Being. His areas of interest 
include campus community mental health education and suicide prevention, Acceptance & Commitment Theory 
based clinical and community development approaches, and team cohesiveness and development strategies. 

12:30 – 1:15 Lunch, Business Meeting & Vendor Presentations (Napoli Room) 

1:15 – 1:30 Break & Visit with Vendors (Balcony) 



Your Trusted Partner in 
Student Mental Health

Rivia Mind is more than a referral destination — we’re 
your active partner in student mental health. Our 
diverse multidisciplinary team combines scientific 

expertise with genuine compassion, working 
seamlessly as an extension of your services.

As a hybrid practice, we provide in-person care in 
New York City, Albany, and Boston alongside virtual 

services across Massachusetts, New York,  
New Jersey, Connecticut, and Florida. 

•	Accessibility: We’re in-network with most
commercial insurance plans and are expanding
partnerships to reduce out-of-network barriers.

•	Fast access: Thanks to priority scheduling,
reserved appointment blocks, and a swift
insurance verification process.

•	Rapid scheduling: Appointments are typically
offered within 48 hours.

•	Whole-person care: Our personalized,
evidence-based treatment plans incorporate
therapy, medication management, or both.

•	Flexibility: We take referrals however you
prefer, whether via a form, fax, phone call,
or email.

•	Clear communication: We stay in regular
contact and share updates as needed to support
seamless, coordinated care.

The Rivia Mind Difference

2026_NECCCDConfFlyer

Want to learn more? Our dedicated team is waiting to hear from you.
347-683-4995     |     bquinn@riviamind.com     |    riviamind.com

We Do Things Differently

We treat our college and university referral partners like we treat our patients — with the utmost care  
and consideration.



Psychiatry 24/7  
Support Line

Wellbeing
Workshops

Flexible online mental health services exclusively dedicated to higher ed

bettermynd.com

I needed 17
sessions 

I needed 5
sessions 

I needed 1
session

Individual
Counseling 

Reduce barriers to
access, manage demand,
and ensure every dollar
spent impacts a student

Understand and manage demand 
An easy-to-use administrator dashboard

provides you with real-time utilization data

Ensure access to diverse counselors and
meet flexible scheduling needs   
A hand-selected network of licensed, insured
mental health professionals in all 50 States  

Average Counselor Rating

9.4/10

Powered by:

BetterMynd’s clinical assessment is powered by: CCMH

Through our exclusive use of the Center for Collegiate Mental Health’s
(CCMH) gold-standard CCAPS-34 assessment instrument, BetterMynd

delivers personalized, data-informed care for students, provides
institutions with actionable insights into those who might otherwise

go unseen, and strengthens the relationship between campus
counseling resources and the extended reach BetterMynd offers.
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Breakout Session #1 — Concurrent Sessions (choose one) 

1:30 – 3:00 Breakout Session #1 (Nessel & Multipurpose Rooms)

Creating a University Critical Response Team for Post-Traumatic Socio-Emotional 
Support (Multipurpose Room)
Presenter(s): 

Barbara Lewis, MD – Chief of Counseling and Mental Health Services, Harvard University 
Daniel Moreno, LMHC – Urgent Care Coordinator, Counseling and Mental Health Services, Harvard University 
Steven Catalano – Harvard University Police Department 
Katie Mulroy – Director of Student Services, Harvard GSAS 

Description: 

Colleges and higher education campuses frequently contend with the psychological and emotional aftermath of 
large-scale incidents. Establishing a university-based Crisis Response Team trained in psychosocial 
interventions can play a critical role in supporting students, faculty, and staff during times of crisis. This session 
will provide insight into the formation, training, and development of a university-based Crisis Response Team, as 
well as its integration within existing campus emergency management protocols. 

Learning Objectives: 

1. Analyze the structure and scope of a university-based crisis response team.

2. Examine the possible scope of a university-based crisis response team.

3. Identify two interventions that can be provided by a university-based crisis response team.

Too Many Cooks in the Kitchen: Ethical and Clinical Dilemmas in Therapy and 
Supervisory Work When AI Chatbots are Involved (Nessel Room)
Presenter(s): 

Karen Singleton, PhD – Deputy Chief Health Officer, MIT Health 
Renee Rosado, PsyD – Director of Training, MIT Health 

Description: 

The use of AI chatbots is becoming commonplace in student populations. Clinicians often find themselves 
playing catch-up when clients present this material in session. This presentation will focus on the challenges 
clinicians and supervisors face when clients report using AI chatbots for advice, support, companionship and 
therapy. Case examples of supervising such cases will be presented as well as clinical vignettes from group 
therapy where AI surfaces as a central topic. The presenters will also share best practices for inquiring about AI 
use in supervision and therapy. 

Learning Objectives: 

1. Describe how AI is being used by clients in college mental health settings, including the advantages and
disadvantages of such use.

2. Plan how to engage clinical staff in informed, ethical conversations about the ways in which counseling
center clients are using AI tools.

3. Identify ways to create guidelines for the ethical use of AI at college counseling centers.

3:00 – 3:15 Break & Visit with Vendors (Balcony)

3:15 – 4:45 Fireside Chat (Napoli Room)

Facilitated by: 

Barbara Lewis, MD – Chief of Counseling and Mental Health Services, Harvard University 
Karen Singleton, PhD – Deputy Chief Health Officer, MIT Health 



Empowering Students to
Prioritize Mental Health
and Wellbeing
A simple, easy-to-implement
digital card sort tool that helps
students identify their priorities,
connect with campus resources,
and take charge of their wellbeing.

Sort out what matters to thrive

WellSort has been an outstanding addition to our First Year Experience program,
and we have incorporated it into other parts of our curriculum. Student response
has been overwhelmingly positive - they report that it really helps them clarify

their priorities and goals for wellness and balance as they navigate college.
Dr. Kenneth Browner

Campus Psychologist, Lakeland Community College

wellsort.com

Supports a
stepped care
approach and
strengthens

mental health
promotion
strategy 

Connects
students to

existing resources
and empowers
them to self-

triage to the right
level of support

Equips staff and
faculty with a

simple, structured
framework for

meaningful
wellbeing

conversations
with students

Delivers real-time
data insights to

help align
wellbeing

programs and
education with
students’ self-

identified needs


